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Botelho’s Rating System
[bookmark: _GoBack]Botelho's rating system is a psychological system used by coaches during sessions with their clients. Coaches use this system to evaluate their clients' views and opinions, which assist them in knowing them better. Through listening to clients, coaches get an insight into clients' thoughts which they use to help a client solve a problem. A coach can either use the open-ended inquiry or the closed-ended inquiry. Open inquiry is the most interactive and which many coaches use. The open-ended inquiry helps the client recall core values, experiences, heartfelt wishes, and generative conditions (Moore, Jackson, Moran-Tschannen, 2016). Open inquiry gives room for the client to take an active role during the sessions. With this inquiry, the client focuses on both the negative and positive impacts of his or her behavior.
Moreover, this method incorporates reflective listening on the part of the coach. The coach should come up with reflective listening statements which improve motivation and confidence on the part of the client (Moore, Jackson, Moran-Tschannen, 2016). A coach should come up with more reflective listening statements than questions as reflective statements tap on needs and emotions, unlike questions (Moore, Jackson, Moran-Tschannen, 2016). Notably, too many questions can make the client feel as if he or she is going through an interrogation.  Using the Botelho’s rating system helps the coach and the client to be more interactive; therefore, come up with solutions together.
Additionally, when the coach uses both the open-ended inquiry and the reflective listening statements, the client will feel confident and motivated. When using this system on a friend, I found out that he was more interactive using the open-ended inquiry than the closed-ended inquiry. The reflective statements also helped as the client opened up more and also helped the client with ideas.
	Response to Stay the Same
	Response to Make a Change

	What are the benefits of staying the same? (List as many as possible)
Being comfortable
Staying in the same routine
Keeping friends who may go once I change
Avoid disappointments in case I change then go back to my old habits.
	What are your concerns about staying the same? ( List as many as possible)
Stagnating
Not improving myself
Not discovering more potential in me
Not growing

	What are your concerns about making a change? (List as many as possible)
Disappointments. What if I am not able to keep up with the change
Having to change my routine
Coming out of my comfort zone which sometimes is not something I want to do

	What are the benefits of making a change? (List as many as possible)
Discovering my potential
Learning new things
Growing
Networking with people



“On a scale of 0-10, what do I think about all the reasons I came up with?” 7
“On a scale of 0-10 how good do I feel about all the reasons I came up with?” 7
On a scale of 0-10, how ready am I to make a change (7) or stay the same (6)?

	Thinking score=  6                 Feeling score= 6
                      Resistance score=6
	Thinking score=  8                Feeling score= 7
Motivation score= 7.5
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